	

	Everybody Matters: Sustaining Dignity in Care 



Observation of care within your clinical setting

[image: image1.emf]


Top Tips

1.
Stay in your own clothes.
2.
Try to think of yourself as a stranger.
3.
Observe for 20 minutes.
4.
Try not to intervene.
5.
Don’t take notes at the time.
6.
Write up your notes immediately after 
you have finished
7.
Draw a line down the page. On the left hand side write what you saw and on the right hand side write what you thought and felt about what you saw.
8.
Share with your team.
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